Concierge Communications Adds Face to

Face Live to Carrier Portfolio

Tempe, AZ, August 3, 2009 — Concierge Communications, a business communications and technology
consultation company, has announced the addition of Face to Face Live to their expanding portfolio of
providers. Face to Face is an exclusive reseller and managed service provider of Lifesize
Communications HD Video videoconferencing and telepresence systems.

“Concierge Communications is excited to add managed video conferencing and telepresence to our
portfolio of providers,” said Clark Atwood, Vice President of Concierge Communications. “This offering
will be especially attractive to our clients that utilize a Class of Service (CoS) network because they can
incorporate video into the priority on their existing network.”

Concierge Communications believes that video based solution adoption will increase significantly due
to decreased travel because of costs, the need for instantaneous collaboration between sites, possible
pandemic implications and many more business benefits. Concierge clients, particularly those
operating a CoS network, will be able to have their networks meet Face to Face Live video conference
bridges at a premiere carrier hotel. This connection option enables all clients the option for CoS with
video if they choose.

“Face to Face Live is thrilled to be a part of Concierge Communications,” said Al Smith, CEO of Face to
Face Live. “This partnership will provide companies an additional option to help reduce travel costs and
decrease their carbon footprint while increasing their profitability. It’s all about doing more, travelling
less, and being present.”

About Concierge Communications

Concierge is a no-cost, national consulting, business communications and technology solutions broker,
representing over 40 different business communications providers. Concierge offers a single source for
a variety of business technology needs. For more information, visit www.conciergecom.com or call
888.624.2643.

About Face to Face

Face to Face Live, headquartered in Scottsdale, Arizona was founded in 2006 on the idea of offering
affordable videoconferencing and eliminating the misconception that only Fortune 500 companies can
afford high definition face to face communication. In 2008, Face to Face Live partnered with LifeSize
Communications to offer products in true high definition and was recognized as the leader in
videoconferencing solutions. F2FL is the only LifeSize reseller offering a rental option and managed
service program. For more information visit www.f2fl.com or call 877.888.4558.
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