Concierge Communications Adds Jive to

Their Voice and Data Portfolio

Tempe, AZ, February 25, 2010 — Concierge Communications, a Tempe based company that represents
providers of communication and technology, today announced the addition of Jive Communications, a
telephone systems and services provider, to their portfolio of business-class solutions.

“Many SMB clients are looking for a converged voice and data solution that makes economic sense.
Utilization of existing network assets is key to trimming costs,” said Clark Atwood, Vice President of
Concierge Communications. “Start-ups, small businesses and businesses with multiple small locations
are the clients that are asking to review these types of options. Jive fills this need by offering a bring-
your-own bandwidth solution coupled with years of architecting delivery of voice over a public
transport infrastructure. We see their model of month-to-month contracts as a selling point in a shaky
business climate. ”

Concierge Communications believes many of their SMB clients will appreciate the extensive range of
options Jive has to offer, from benefits like integrated phone systems and enterprise-level
functionality, and system features such as multiple auto-attendants, flexible routing, conferencing, dial
by extension or by name and pricing options not typically seen in a hosted model.

“In an increasingly complex communications environment, customers are turning to technology
experts and consultants to ensure that they get the best value for their IT budget," stated Brent
Thomson, CEO of Jive Communications, Inc. "Concierge has a proven track record and extensive
experience with IP telephony. These qualifications will ensure a strong partnership as we continue to
provide enterprise-grade hosted phone systems at a price point that meets the needs of the SMB
market."

About Concierge Communications

Concierge is a no-cost, national consulting, business communications and technology solutions broker,
representing over 40 different business communications providers. Concierge offers a single source for
a variety of business technology needs. For more information, visit www.conciergecom.com or call
888.353.9900.

About Jive

Jive Communications is an enterprise-quality telephone systems and services provider for businesses of
all sizes. They offer a wide range of scalable options such as music on hold, extension dialing, unified
messaging, call analytics and online account management. Jive also provides inbound and outbound
dial-tone, long-distance, toll-free and international calling services.
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