Concierge Communications Chosen for

Cloud Computing Panel

Tempe, AZ, August 23, 2010 — Concierge Communications, a Tempe based master agency for
communications and technology services, today announced that its Vice President, Clark Atwood, has
been selected as the moderator for the Cloud Computing Crash Course at the Channel Partners Expo
hosted by Phone Plus Magazine. The Channel Partners Expo is an event for the indirect sales channels
of the communications industry. This Expo will be held September 20-22, 2010 in Washington D.C.

Concierge Communications is a leading agency in cloud services. Atwood spoke as a panelist in Las
Vegas at the 2010 Spring Channel Partners Expo in March in a presentation called “Making the Move to
Cloud-Based Telephony”. Later in the year, he completed a Concierge Communications four-city tour
and presented the topic “Cloud Competency and Hosted Telephony.”

Concierge Communications is a founding member of the Cloud Services Round Table
(www.cloudroundtable.com). The organization includes master agencies focused on representing cloud
services. The round table members hold monthly voice and web conferences and meet in person at
each Channel Partners Expo.

“l am thrilled to be chosen as a moderator for the Channel Partners Expo,” said Atwood. “Concierge
Communications has a multi-year track record of successful sales in hosted and managed services and
I’'m looking forward to being able to share what we’ve learned and help the communications channel
partners make the turn to cloud-based products and services.”

Atwood will be moderating the session entitled “Cloud Computing Crash Course” at 4:00 pm on
Monday, September 20. The session is intended for existing and prospective agents who are new to
cloud services or want to expand their existing cloud services book of business. Admission requires
paid registration with Channel Partners for an education pass at
www.channelpartnersconference.com.

About Concierge Communications

Concierge is a no-cost, national consulting, business communications and technology solutions broker,
representing over 40 different business communications providers. Concierge offers a single source for
a variety of business technology needs. For more information, visit www.conciergecom.com or call
888.353.9900.

About the Cloud Services Round Table

The Cloud Services Round table is an organization of selected master agencies in communications and
technology who share best practices, evaluate emerging technology, invite provider presentations and
explore collaborative opportunities. For more information, visit www.cloudroundtable.com.
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